
July 29, 2021

Thank you for completing your
organization’s 2021 Community Star
Nominee Questionnaire!

Overview
Here is a copy of your organization’s responses for your records.  All nominations

will be reviewed and evaluated by members of NOSORH’s Community Star

Selection Committee. One Community Star will be selected per state. If you are

selected as your state’s Community Star, I will work with you to schedule an

interview so that we can develop your outstanding story to share in our annual

book of Community Stars released on Thursday, November 18, 2021.

If you have any questions, please reach out to NRHD Community Star Project

Coordinator, Brea Corsaro at bcorsaro@powerofrural.org.

Your Organization’s Information

Potomac Valley Hospital
Mark Boucot

CEO

Keyser, West Virginia

mark.boucot@wvumedicine.org

304-597-3512

mailto:bcorsaro@powerofrural.org
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Organization or Project Website

https://wvumedicine.org/potomac-valley-hospital/

Please describe in as much detail as possible, the mission of the organization

and the work it does in relation to rural health?

The mission of WVU Medicine is to improve the health of West Virginians and

all we serve through excellence in patient care, research, and education.

The vision is to transform lives and eliminate health disparities through a

nationally recognized patient-centered system of care that includes:

An expanded regional healthcare delivery system

Consistent, integrated patient care recognized for delivering the right care in

the right place at the right time at all sites

Development of new approaches to improve healthcare, including

team-based models of care, expanding WVU clinical and translational

research

Educational programs throughout the network recognized for training

uniquely qualified healthcare team members and leaders

A culture of performance and excellence throughout the network

Potomac Valley Hospital has an additional statement that our hospital will

treat every patient like we would our own family. This statement underpins

all that we do in our pursuit for high quality of care for each person with

authentic empathy and compassion.  This is so important in the rural

environment because patients shouldn't have to travel to receive great
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healthcare.  In our pursuit of high quality, the hospital has achieved

incredible success in reducing hospital acquired conditions and the hospital

boasts a surgical site infection rate that is the lowest in the region.   Our

hospital implemented a virtual ICU concept with WVU intensivists working

with our attending call physicians to assure that patients in our rural hospital

receive the highest level of care, reducing the need for transfers to the

academic medical center.  Furthermore, PVH is implementing a new Cancer

Care and infusion services center as part of the WVU Cancer Institute to

assure that patients can be treated close to home. With the hospital's

improved quality pursuit, the ED wait times have been dramatically reduced

and the hospital has consistently achieved a "door to physician time" of less

than 15 minutes on average.  To assure access to care, the hospital has

recruited a second general surgeon, two orthopedic surgeons, a physiatrist, a

psychologist, and a urologist to the community in the last two years.

Finally, our hospital leadership team cares so deeply for the community, that

we completed a painstaking federal grant application process to the EDA to

develop a job incubator to improve the economic health of the community

and create more jobs in the region.  The hospital has received word that it

will be awarded that grant in the coming weeks.  The job incubator will create

more jobs in the healthcare sector in Mineral County. Aside from the job

incubator, the hospital's growth in services already includes the following:

cardiology clinic; vascular outreach clinic; Diabetes education; Wound

Healing Center; Urology; and a non-opioid Pain Management Clinic.  Future

plans include a Behavioral Health and Addictions treatment center along with

a Community Education and Training Center.  With this growth in services the

hospital has already contributed to the economic development by creating

100+ jobs in Mineral County.
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If you have been nominated as a consortium, what was the catalyst that

inspired the group to form?

Please provide details on each consortium member (if applicable) including
each collaborator’s organization and the nature of their work?

What is the impact of your organization/consortium on your community of the
rural populations served by its efforts?

The hospital's service line expansion has greatly improved access to

healthcare services for the community.  Patients no longer have to travel for

specialty cares services and will no longer have to travel for cancer

treatments.  The hospital's wellness initiatives are improving the health and

welfare along with the quality of life for the residents of Mineral County.  The

community trust in the hospital is increasing as demonstrated in the fact that

many people are choosing PVH for their healthcare needs.  The hospital has

created over 100 healthcare related jobs in Mineral County contributing

positively to the economic welfare of the community, which prompted the

Mineral County Chamber of Commerce to award PVH as Business of the Year

in 2020.  The hospital was voted Best Hospital in the region by the Mineral

County Tribune and Best Employer in 2021.

Has your organization or consortium accessed, benefited from, or worked directly
with your State Office of Rural Health?

The hospital has benefited from the advocacy of the State office of Rural

health and enjoys Critical Access Hospital status. The hospital has benefited

greatly from the SHIP grants in its disaster planning, addressing the

pandemic and improving the care we provide.  SORH has enabled PVH to
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purchase of equipment and/or training to help hospitals attain value-based

purchasing provisions in the Patient Protection and Affordable Care Act

(ACA); and enabled PVH to purchase information technology, equipment, and

training to comply with meaningful use, ICD-10 standards, and payment

bundling.

Is your organization a HRSA, Federal Office of Rural Health Policy Grantee? If yes,
which grant program? If Yes, which one?

Yes

SHIP


