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COMMUNITY
STARS

August 24, 2021

Thank you for completing your 2021
Community Star Individual Nominee
Questionnaire!

Overview
Here is a copy of your answers for your records. All nominations will be reviewed

and evaluated by members of NOSORH’s Community Star Selection Committee.
One Community Star will be selected per state. If you are selected as your state’s
Community Star, | will work with you to schedule an interview so that we can
develop your outstanding story to share in our annual book of Community Stars
released on Thursday, November 18, 2021.

If you have any questions, please reach out to NRHD Community Star Project
Coordinator, Brea Corsaro at bcorsaro@powerofrural.org.

Your Information

Jamie Coffey-Kelly
LCSW

Cascade Medical Center
Cascade, Idaho
Jamicoff@cmchd.org
208-382-4285
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Organization or Project Website

http://cmchd.org%20

Please describe in as much detail as possible, your role within your

organization and the nature of your work in rural health?

As many people in small Rural Health Center’s do, | have multiple roles. As a
Behavioral Health Consultant, | partner with the medical providers in the
clinic to help patients with medical conditions or chronic illnesses that are
made worse by behaviors that are detrimental to their health. Using the
Primary Care Behavioral Health model, | conduct a brief bio-psycho-social
assessment, to learn more about the patient, their life, families and their
struggles with health. | work with the patient by providing education on
healthy behaviors and setting goals to increase health outcomes. | partner
with the patient and their provider via brief follow up appointments to
celebrate their wins and help them process and make adjustments when
struggles present themselves. Many of our patients struggle to identify
healthy outlets and foods due to social economic factors and living in a small

mountain town.

| started a program called Together on Tuesdays to help patients, the
community and CMC staff get together and walk and talk. My intent was to
bring people together with a healthy activity, normalize the struggle and find
others like themselves to partner with in healthy activities and community.

| completed the American Lung Association, Freedom from Smoking
Facilitator Course to be able to provide free smoking cessation classes and to
better our outcomes in working with patients that want to quit smoking,
vaping or using smokeless tobacco. | partner with the patient, provider and
Health and welfare to provide free nicotine replacement options in the clinic
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3 COMMUNITY

and better health through smoking cessation. This includes fge-lt-){fsltagts
to set cessation goals, cessation education and follow up visits to celebrate
success or encourage the patient through the struggles of quitting. In rural
Idaho (farming, and mountain communities) smoking and other tobacco
products are very common and cause many health related problems.

My other role in the clinic is as a Mental Health Counselor for Adults,
Children and families when one-on-one traditional counseling is more
appropriate for their mental health problems. In this role, | come alongside
the client to help them work on struggles related to mental health issues.

Our Rural Health Clinic is connected to our Critical Access Hospital. When
needed, | also fill the role of the ER Social Worker. The small Critical Access
Hospital does not have a social worker. The RN's are skilled at helping
patients with discharge planning and other needs, however, they do not
always have time (due to ER patients and limited staff) to also be a case
manager. | have more than 8 years’ experience working with geriatric and
hospice patients and enjoy helping patients and families in the hospital with
transition planning, in home care and end of life planning. Due to the rural
nature of our hospital, there are limited resources for our geriatric
population as they age. The nearest skilled facility is 30 miles away, and the
nearest Assisted Living Facility is in the “Scary Big City” Boise that is 80 plus
miles away. Pt's are often overwhelmed and scared when alternate housing
or in home care needs come up. | work with families and patients to

navigate the options and try to make it less “scary”.

What inspired you to choose your career?

| joined the Army at age 17, spent eight years in service before honorably
discharging. While in service, | saw a need for mental health providers in the
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military community. | used my Gl Bill to get my Bachelors ntﬁ/l-gi%rgog
Social Work. Upon graduation | was living in Mountain Home (my husband
was Air Force) and | needed a clinical license (3000 hours of clinical
experience) in social work to work on the Air Force Base. | began working for
a Hospice and found that | absolutely loved Medical Social Work. After 6
years with hospice and working with patients dying from chronic conditions,
some that could have had a different outcome, | picked up a second job
working for Desert Sage Health Center. | heard of a training opportunity
where | could work with medical providers and patients with chronic
conditions to help them make changes in their life and their health. | knew
the possible long term outcome of their choices as a hospice social worker,
and this gave me the opportunity to help people make changes in their life (if
they wanted to) before they got to the end of life.

My husband and | decided to move to the mountains after he was done with
the military. The Cascade Medical Center was looking for a Behavioral Health
Consultant for the Rural Health Clinic, | applied and the rest is history. | have
been here 3 years and find this variety of work very rewarding both
professionally and personally.

What is the impact of your work in your community or the rural populations
you serve?

The Cascade Medical Center has not had a Behavioral Health Provider for
many years. As a rural clinic, it is difficult to find staff to work here. | have
been able to provide Counseling and Integrated Behavioral Health services,
working with providers to benefit the community’s physical and mental
health. As an American Lung Association Smoking Cessation provider, | offer
free smoking cessation training, follow up and nicotine replacement therapy.
| have partnered with Central District Health and Health and Welfare to bring
in free condoms, daily medication boxes and pill cutters, food scales and
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5 COMMUNITY

education for diabetics, medication lock boxes for controlled gléhgssnd
| partner with VCORP to provide medication destruction pouches, buckets
and Naloxone overdose kits. | am also working with the medical providers
to assist patients with completing Advanced Directives and POST forms, as
well as finding in home and out of home care when needed.

Have you accessed, benefited from, or worked directly with your State Office of
Rural Health? If yes, please describe.

| personally have not accessed or worked directly with the State Office of
Rural Health. I am sure our hospital/clinic benefits from the work done by

that office, however, | have not personally.

Are you or your organization a HRSA, Federal Office of Rural Health Policy Grantee? If
yes, which grant program? If yes, which one?

Yes
Sliding Fee and RN Scholarships.
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