COMMUNITY
STARS

July 26, 2021

Thank you for submitting a nomination
for Terri Stratton.

Overview
Thank you for your 2021 Community Star Nomination. Here is a copy of the

nomination for your records. If you have any questions, please reach out to NRHD
Community Star Project Coordinator, Brea Corsaro at bcorsaro@powerofrural.org.

Your Information

Natalie Handy
Communications Manager
Capital Link

Boston, Massachusetts
nhandy@caplink.org
6174220350

Community Star Nominee: (Organization)

Terri Stratton

CEO

El Dorado Community Health Centers
Placerville, California
tstratton@edchc.org

5306217700

Have Questions? Contact: [—&
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Which best describes the organization your nominee is associated with?

Certified Rural Health Clinic

Please describe your connection to the individual or organization you are
nominating.

Capital Link has provided El Dorado CHC with a number of services related to

capital planning, including a business plan narrative, financial forecast, and
USDA Financial Feasibility assessment.

Please explain the individual’s or organization’s connection to or interaction
with their State Office of Rural Health.

Serving El Dorado County and surrounding area, El Dorado Community
Health Centers (EDCHC) was recognized as a Federally Qualified Health
Center (FQHC) shortly after opening in 2003. EDCHC is a rurally-located
health center working to improve the health of its community through
quality healing and preventive services. EDCHC is the only FQHC in El Dorado
County and has a current patient base of approximately 12,000.

The Community Star Recognition Program is designed to honor those whose
contributions are making a difference in rural through collaboration,
education, innovation, and communication. What do you believe to be your
nominee’s “star” qualities? Provide examples of how your nominee
demonstrates these qualities in their work and service.

EDCHC is recognized as a Level 3 Patient Centered Medical Home (PCMH
highest level) since 2017. In 2019, the Health Resources Services
Administration (HRSA) awarded EDCHC the designation as a Health Center
Quality Leader Award, as well as a Quality Improver and utilizer of Health
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3 COMMUNITY

Information technology designation. An early adopter of b st§1{%elga§j
improvements for patient care and the delivery of services, EDCHC is
recognized as a strong safety net provider in the provision of health services.
EDCHC's patient population is two-thirds Medi-Cal eligible and accepts
Medicare, private insurance and also offers a sliding fee.

EDCHC provides the services of medical, behavioral health, dental, podiatry,
Medication Assisted Treatment (MAT), tele-medicine, pharmacy, as well as
integrated team based care. With the planned build of a new Center site in
Placerville, dental, MAT and the pharmacy will all be new services offered for
our Placerville/Diamond Springs patients and regional area. The new service
area of Optometry is also planned for the new Placerville site. Optometry is
not currently offered as a Medi-Cal service within the county. EDCHC also has
a strong collaborative partnership within the county and partners with the
County Office of Education for the delivery of preventive dental services to
children in schools throughout the county. The demand for dental services
remains high and EDCHC has also been piloting a Tele-dentistry program at
schools in a remote portion of the county to extend our reach for preventive
dental services to children.

Utilizing a community facing approach, bilingual health advocates help
patients with enrollment into Covered California, Medi-Cal and other eligible
services. Community outreach is conducted in partnership with other
mission driven community organizations with case management for chronic
conditions and health education. These unique services are patient centered

and focus on helping patients improve their own health.
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The 2021 Community Star Selection Committee will review and evaluate nominations,
making recommendations for which stories to include in this year’'s book and other
NRHD activities based on the following merits. Please review these and select all that
apply to your nominee.

Cultivates a vital, innovative rural health landscape and infrastructure. ,
Develops leadership capacity to grow rural population health and health
equity. , Builds capacity for rural data-driven program planning and decision
making. , Contributes to rural health innovation, education, collaboration,
and communication.

Describe in as much detail as possible, examples of your nominee’s work and

accomplishments that correspond with your selections to the question above.

EDCHC experienced a 25 percent increase in its total patient numbers from
2015 to 2017 and continues to be the “dominant” health center throughout
its primary and secondary service areas. EDCHC in 2017 reported that of all
the FQHC patients in its primary and secondary service area it treated 96
percent (10,294).

As the main health center throughout its primarily rural service areas, EDCHC
provides much-needed services to at-risk communities in California. EDCHC
draws its patients from about 42 zip codes within the state of California. The
health center’s primary service area can be defined by the zip codes from
which it draws the majority of its patients. EDCHC is also in continuous
communication and collaboration with essentially all of the programs and
social service agencies that provide services to the low income, homeless and
uninsured populations. This communication primarily addresses access to
care for underserved populations.

Have Questions? Contact:
powerofrural.org | nosorh.org bcorsaro@powerofrural.org
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To respond to unmet healthcare needs in the Placerville area, EDCHC is
consolidating two existing clinic sites in town into a larger facility which will
nearly double existing capacity and allow for the addition of new services. In
2018, the health center purchased a 12-acre parcel located at 4212 Missouri
Flat Road for $2 million specifically with the intention of building a modem
medical facility to better serve its community. The Missouri Flat New Clinic
Project will create a facility that will not only offer primary medical care but
also allow the health center to offer expanded dental, pharmacy, Medically
Assisted Treatment (MAT) and potentially optometry services.

EDCHC currently has four delivery sites, which include the full scope of
primary care with preventative care, integrated behavioral health, enabling
services and other appropriate health services as needed.

EDCHC also provides dental services through operating a dental van. EDCHC
provides a dentist, dental services and billing for a dental van that is owned
by the County Office of Education in collaboration with First 5. The dental van
is moved to school sites and libraries throughout the county. It is located in
South Lake Tahoe for approximately two months a year. The dental van is
operational ten months of the year due to the school schedule. The dental
van brings dental services to low income youth in elementary and middle
school grades. The van is parked at schools and libraries throughout the
county.

EDCHC uses its PCMH model to provide continuity of services across its sites.
EDCHC also uses its EMR to monitor patient follow-up and appointments
internally and with outside referring or contracted agencies or providers. The

Have Questions? Contact: L
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EMR provides alerts to contact patients for follow-up and to sw.%;';é}éRS
appointments at any of the EDCHC sites.

Consistent with PCMH protocols, immediate after-hours professional
coverage is available to all EDCHC patients through an on-call EDCHC
provider whenever EDCHC is closed. The EDCHC on-call provider can access
the patient’'s medical record remotely, prescribe medication, recommend
that the patient be seen the next day when EDCHC is open or in an
emergency situation recommend that the patient goes to the local
emergency room at Marshall Hospital or Mercy Folsom Hospital or an urgent
care center or an independent practitioner as needed for further assessment
or to address an immediate care need.

I can confirm that the individual or organization is making a difference in rural
through collaboration, education, innovation, and communication, and is
located, working, or volunteering in a designated rural area.

Yes

| can confirm that | have notified the nominee of their nomination, and the
nomination will be accepted.

Yes

How did you learn about the 2021 Community Star Recognition Program?
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