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PROTECTING, MAINTAINING AND IMPROVING THE HEALTH OF ALL MINNESOTANS



The Office of Rural Health and Primary Care promotes
access to quality health for all Minnesotans.
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SORH Expectations

A SORH is expected to:

*Collect and disseminate information
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Whom do we communicate with?

We work as partners with policymakers, providers, and rural
and underserved urban communities to ensure a continuum
of core health services throughout the state.
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Communications a two-way street

e |deally, we want to:

disseminate information from our federal
offices, our state offices, and partners out
into Minnesota rural communities

e But, we also need to:

Listen to Minnesota’s communities and
bring back what we hear to our partners,
state offices and federal offices
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ORHPC Communications Plan

OUTGOING INCOMING

- Monthly news updates = Schedule listening sessions

. Email blasts around the state

Spotlight issues = ORHPC has 5 advisory
= Social media (department platform — Twitter, committees with members
Facebook) from around the state

= Workforce reports = Sjte visits

Presentations

= Technical assistance
= Legislative reports and information caIIs/emaiIs
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What kinds of information gets sent out

From our office:

» Health policy initiatives | N ﬁ:s .,

* Legislative reports & updates A A ’n

e Funding information « "*
-_ 4

* Health workforce data -

- What staff have been working on * |Info from federal & state offices

* Info about relevant meetings, * |nfo from state Legislature and Congress
webinars, conferences

 Articles or programming of interest * Info from our partners

* Relevant partnership work e Info from universities
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What we report on is changing

We have reported the numbers of what we do

 Reliable data

We are working on communicating the impact of what we do which
requires more context — more “story”

e More case studies, what works where
e More visuals — tableaus, information bites

* Diverse messaging
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Challenges

Health equity issues in communications — “health equity in all that we do”

Rural is not the same everywhere; messages must be tailored

Getting our message to those who need to hear it - the right audience, finding

the trusted persons and resources in each community
Using other entities to move our information deeper into rural

Getting out from behind desks to hear from communities
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Guiding Principle

Make one item or event as useful as possible in as many
ways as possible on as many platforms as possible.

—
’/
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Electronic communications #1

We communicate mostly electronically:
e ORHPC Webpages
* GovDelivery (email blasts)

* Dept of Health’s Social Media

* Microsoft Teams/Adobe Meetings/Zoom

Special needs of our rural partners means we have to find other ways
not supported by electronic methods
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Office of Rural Health
and Primary Care

ORHPC Home

Flex Program
Funding

Office of Primary Care
Publications

Rural Health Advisory
Committee (RHAC)
State Office of Rural
Health (SORH)

Statewide Trauma System

Workforce Data &
Analysis

Contact Us

Related to health care
professions:

Emerging professions

Health care loan
forgiveness & repayment

International Medical
Graduate program

-1 visa & waiver

Medical Education &
Research Costs (MERC)

Office of Rural Health
and Primary Care

Office of Rural Health and Primary Care

The Office of Rural Health and Primary Care promotes access to quality health
care for all Minnesotans.

We work as partners with policymakers, providers, and rural and underserved
urban communities to ensure a continuum of core health services throughout
the state.

2020 National Rural Health Day

#powerofrural

NationalRural F 4%
HealthDay

Pk,
Celet g the Power of Rural! =

IT'S NOT JUST A DAY, IT'S A MOVEMENT.

This year, National Rural Health Day is Thursday, November 19, 2020.

COVID-19 Health Care Response Grants

In March, the Minnesota Legislature approved $200 million for health care
grants to support costs related to planning for, preparing for, or responding to
the COVID-15 outbreak.

® The $150 million COVID-19 Health Care Response Grant application portal is
now closed. Visit the COVID-19 Health Care Response Grant webpage for a
list of organizations that received funding through this program.

Search

3 share This

] subscribe to ORHPC

items under "Health Care

& Rural Health”

ORHPC Publications
Rural Health Care in

Minnesota: Data Highlights
Chartbook, 2019 (PDF)

The Office of Rural Health

and Primary Care

m

DEPARTMENT
OF HEALTH

ORHPC Website

Cost efficient

We use department’s
template (standards)

Broadband

Accessibility (document
& web)

Needs constant updating
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MN Workforce Unit
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Health Care
Workforce Data &
Analysis

Health Care Workforce
Data & Analysis Home

Data on MN health
professions

Reports & presentations
Scope of practice

Survey methodology

Related Topics

Health Professiona
Shortage Areas

Related Sites

Office of Rural Health and
Primary Care

m

Health Care Workforce Reports and
Presentations

In 1993, the Minnesota Legislature mandated collection of a variety of
information from many licensed or registered health care providers. Working
with Minnesota's licensing boards, the Office of Rural Health and Primary Care
collects practice data for health professionals in conjunction with regular
licensing renewals.

Survey response rates range from 60 percent to 95 percent, depending on the
profession surveyed. Learn more about the survey methodology.

Reports

* Community Paramedics

* Mental and Behavioral Health Workforce Reports
" Nursing Workforce Reports

* QOral Health Workforce Reports

" Pharmacy Workforce Reports

* Physical Therapy Workforce Reports

* Physicians and Physician Assistant Workforce Reports
* Respiratory Therapy Workforce Reports

Presentations

* Supply and Demand of Health Care Workers, 2017 (PDF)
* MN Scope of Practice Evaluation Tools, 2017 (PDF)
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u Share This

Subscribe to ORHPC
items under "Health Care
& Rural Health”

ORHPC Publications

Rural Health Care in
Minnesota: Data Highlights
Chartbook, 2019 (PDF)

The Office of Rural Health
and Primary Care

* Survey 23 health care
professions during
licensing process

* Flexible - can target questions

* In March, they began asking
guestions about their experience
with COVID — NRHD podcast

* ORHPC staff report on
each of the professions

13



Health Profession Reports

Employment: Employment and Hours Worked De m 08 I'd h iCS : Sex; age/
race & ethnicity

Hours Worked in a Typical Week

57%

Geography

18%:
11% [ ]
B . Education: degree
| ] - - E— 1 L
10 orless 11-20 21-30 31-40 41-50 51-60 6l or more

*  The median work week for Minnesota LPNs was 36 hours, with the large majority (70 percent) working between 31 and 40 hours per week. | m I O m e n t ° f ' l t ' l r e
s [Data not shown): An estimated 87 percent of Minnesota LPNs reported on the MDH questionnaire that they were “working in a paid or unpaid position related to [their] p y L]

license.” Of those, just over half said they were seeking an LPN position, and another 30 percent said they were temporarily not working due to family, seasonal, or other

reasons.

= DEPARTMEMT SOuUrce: MDH Licensad Practical Nurse workforce Questionnaire, 2017-2018. Percentages are based on 11,466 valid responses
m | OF HEALTH 9
t . I t .
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ORHPC News Update

mf._h DEPARTMENT = Sent out thru GovDelivery
© OF HEALTH . - '
OFFICE OF RURAL HEALTH 4’OOO+ (Self SUbSCFIbE)

AND PRIMARY CARE

Ofhice of Rural Health and Pnmary Care News
Viowr thic 3¢ 3 wrohnaooo

MNews Update

= We send out to other
“listservs”

= Continually trying to broaden

= ORHPC news

= Readers have to sign

= Opportunities

= Mews of our partners t h | p
= Staff news emse VeS u

= PMow read thiz

= Save the date
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_~ORHPC

Spﬂn'.'ght ORH PC SpOtIight

ORHPC Spotlight on healthy aging in rural
areas, March 2019

ool Scress ano’ participation in fness and wallimess onprortunifiEs fr

e aakdlrs across raral Miiesols

Introduction ] O ne Sto ry’ more i N d e pt h

In 207, frustrated by the lack of consistent and aporopeiate exercise
opportunities for alder adults in Hibbing, & group of “adies in own® asked the

Minnesota Departrment of Health's Rural Health Advisory Car tee (RHAC) 1o

study the barriers facing oider rural aduts wha want Lo be physically active.

Staying healthy imprawves the ability of older adults (o age in their awn homes, °

hawe less reliance on horme care and norsing Tacilities, and witirmately have . T h e m O re C O n n e Ct I O n S t h e
highes quality of life with less public cost An important companent o staying

healtivy is @nsuring that adults Beag in rural Minnesota have cantinueed access

b local ppeartunities for physical actsay,

This Spatlight highSghts both RMAC'S répart an aldes adule Miteess in rural
Minnesota, and the successiul eforts of Hiings cormmunity members (o align e e r
regional resources and funding and create a successful, on-going, structured
physical activity pragram. Their newly established cammunity fness program
rmeefs the rminirmun ghysical activity guideSnes for older aduits, is aeail abie
locally, and has instroctors and & curriculum that encourages regulas
attendanoe and social nteraction. RHACS publication, Qlder adull fimese
" P o Fa ai e i riiral A

Af el i i JOA 8, includes a cammunily fikness . R e fe r e n ‘ e S
implemeantation model that can be used by leaders and fitness professionals in

ather rusal cormmanities.

Minnesota Department of Health's Community
Fitness in Rural Minnesota Video

Comrmijsniy Breecs i Byrgl blSaneoots vides

= httpssfsaann o utubes . oo mitwateh Sestiiim iaE g

m‘ When oider aduis are physicaly active

16

they not only experance improved



m

Health care organizations can apply NOW
through March 25 for funds to plan, prepare, or
respond to #COVID—19. Eligible applicants
include ambulance services, health care clinics,
pharmacies, health care and long-term care
facilities, and health systems.

https://www.health.state.mn.us/facilities/rural
health/funding/grants/covidgrant.html
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Social Media

Through the department
New demographic

Shorter messages or
announcement of products

Has limited reach — it is just
one part of the solution
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https://twitter.com/hashtag/COVID%E3%83%BC19?src=hash
https://www.health.state.mn.us/facilities/ruralhealth/funding/grants/covidgrant.html

Data book
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Rural Health Care in Minnesota: Data Highlights

Division of Health Policy, MDH

November 21, 2019

The population of Minnesota — and the country — is aging

Growth of 65+ Population

* By 2030, more than1in 5

Minnesotans will be over 65. The total

number of older adults (65+) is
anticipated to double between 2010
and 2030.

* Residents of rural and small town
Minnesota are twice as likely to be
age 80 or older than those in urban
areas.
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Made the commitment to
gather data from across the
Department of Health on issues
relevant to rural health
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Conference

,l \Chartmg the Course | RURAL

K FOR CHANGE | HEALTH

CONFERENCE

e With MN Rural Health Association and the National
Rural Health Resource Center (The Center)

e Annual
e 600 plus

* Choose topics by year
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State Fair Quick Cards

MINNESOTA
STATE FAIR <

* Loan Forgiveness
* National Rural Health Day
* Census 2020



National Rural

Health Day What to know
ND‘U‘ 15, 2018 It"s not just a day, it's a movement|
Help us grow the #powerofrural
wor=he is oM wpcworatural Ower G0 million Amernicans live in rural
h.am|ﬁ| T and frontier communities.

Heal § = | ¢ 51% of Minnesota’s land s rural

TR T ST B A, T A TR ] areas and towns.
Jain in the celebrafion of National Rural Health * 2/% ol Minnesola's population 1s
Day (NRHD)T Every year, el communities and considered rural
ﬁﬁ;ﬁmnaﬂﬁ s e D% of Minnesola's 87 counbes
e ara rural
What to do Community is the heart of health
Your state’s Office of Rural Health wants Haalth is creasted whero peopls e, work,
to connect with you. Let's celebrate the and play. Many ingredients go into making
#powerofrural together! a communily healihy such as: housing,
2 transporation, health care, education,

On Mational Rural Health Day, do
sormething healthy far yourself!

¢ PMan a community service event and send For more information
us a pleture!

econms opportunily and cniminal jushce.

: 3 »  yrwnw.health state. mn.us/divs/orhpc/
* Create a rural-themed poster, Send a

photo to us for posting! * Emall:  health.orpho@state.mn.us

=  Host a Mational Bural Health Day “fun
day" or activity. Let us know how it went! » Twitter: #mpuralhealth @mohealth

*  Follow ws online and on Twitter for more
information as we get closer to the date.

waww_health state.mnus fdivsforhpe/

#mnruralhealth @mnhealth g P T T
3 VaE Wik 0 1 Cornmanit
1 - to hawe what they nead to be heatthy
O B .
A #n  Wisinus an v healvh.same. me, s
m DEPARTMENT To abeain Chis N rmaTian i o oyTerenL o e
OF HEALTH e B TR

m1 DEPARTMENT ol DL -2l -l g Finden o ELVLED oD 5
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ORHPC Staff

In-person technical assistance:
* Webinars

* Site visits

* Telephone calls

And, they write articles/presentations/legislative
reports and participate in national and regional
conferences
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What do we keep in mind when we communicate?

* Plain language
* Electronic and printed accessibility
 Fewer words — at least initially, more visuals, more white space

e Staff is key — people want a real person available when they need
technical assistance

* Constant evaluation, circling back — is this reaching those who
need it, in the way that they need it, etc.?
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Ongoing Challenges

= Broadband issues

= We don’t know who we don’t know — we rely on partnerships
= Software/hardware constantly changing

= Keeping current on issues

= Language & literacy

= Being ready to addressing annual legislative issues as they come
up — within minutes or hours
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Thank you!

Zora.Radosevich@state.mn.us

Maria.Rogness@state.mn.us

m‘ DEPARTMENT
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