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Mark your 
Calendar!

Please visit our News & 
Events section to learn 
about these and addition-
al upcoming events.

March, 2014

Rep. Ron Kind Receives 2014 NOSORH Legislator of the Year Award

Rep. Ron Kind receives the NOSORH Legislator of the Year Award 
from the WI SORH.  Pictured (l to r): Nancy Sugden (WI AHEC), Dr. 
Sue Frazier (Physician), Mary Beth White-Jacobs (CAH), Jeremy 
Levin (Rural Hospital Network), John Eich (WI-ORH), Rep. Ron 
Kind, Tim Size (Rural Hospital Network), Bill Sexton (CAH), Bob Van 
Meeteren (CAH), Jenny Boese (WI Hospital Assoc), Dr. Matthew 
Hunsaker (Medical College Dean) and Gerald Worrick (CAH).

U.S. Representative Ron Kind (D-Wisconsin), was awarded 
the NOSORH Legislator of the Year during the National 
Rural Health Association’s Policy Institute in Washington, 
DC, on February 5th. The Award recognizes an outstanding 
legislator for his work and support of rural health initiatives. 

Rep. Kind has represented a rural district, Wisconsin’s 3rd, 
since 1996, is an active member of the Rural Caucus and 
chairs the Rural Health Care Coalition. The five bills he 
sponsored in the 112th Congress were all related to health 
and/or small business.  He co-sponsored over 20 bills last 
year on healthcare issues, many dealing with the rural 
context. Kind has repeatedly worked to increase funding for 
rural development. In addition, last year he co-authored a 
letter from the House in response to the Office of Inspector 
General Report on Critical Access Hospitals.

“Ron Kind embodies the small-town approach to politics 
that reflect his rural district, and has long been a dependable 
advocate for rural healthcare in the congress,” according to 
John Eich, Director of the Wisconsin Office or Rural Health, 
who submitted the nomination.

March 10

•	 Joint Committee on Rural 
Emergency Care (JCREC) 
(3pm EST)

March 11

•	 Development Committee 
(2pm EST)

March 17

•	 Rural Health Committee 
(2pm EST)

March 18

•	 Policy Committee (2pm EST)

•	 Webinar:  Building Capacity 
to Meet Needs of Rural 
Service Providers (3pm EST)

March 25

•	 Communications Committee 
(1pm EST)

•	 Webinar:  TruServe the New 
Version (3pm EST) 

March 27

•	 Flex Committee (3pm EST)

March 31

•	 Webinar: Introducing the 
new NOSORH website (3pm 
EST)

NOSORH Readies for NRHA Conference in Las Vegas
NOSORH will convene a member 
meeting at the National Rural Health 
Association conference in Las Vegas 
April 23rd at 1:45pm.  We will also 
be promoting National Rural Health 

Day and the work of State Offices of 
Rural Health during the exhibits at the 
conference. SORHs are encouraged to 
bring information about their work 
to share at the booth.  If you’d like to 

sign up to help with the booth please 
contact Donna Pfaendtner, donnap@
nosorh.org. We look forward to seeing 
you there!

New NOSORH Web Site is Almost Here!
NOSORH is launching its new, improved website this 
month with the help of Maren Niemeier and Julie Arnold 
at the University of North Dakota, and the NOSORH 
Communications and Education Exchange Committees.  
The site will provide updated information in a user-friendly 
format. Unlike our previous, computer-based site, the new 
site is dynamic; all content also will be accessible from 
mobile devices and tablets. 

The goal of this project has always been to make a better 
tool for SORHs and the people who want to learn more 
about what the SORHs and NOSORH are doing. The new 
“SORH Showcase” highlights the work done by SORHs, and 
where SORHs can find information to help one another. 
The new “Key Issues” word cloud on each page provides 
for easy searches with links to every resource. The new 
site will also feature an interactive blog section. Guest 
bloggers, SORHs and partners’ comments are welcome.   
(If interested in being a guest blogger, please contact Matt 
Strycker at stryckerm@nosorh.org.) 

An instructional webinar about using the new website will 
be held March 31st at 3pm (EST). Look for the email notice 
soon about the exact launch date.
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For questions, com-
ments or ideas for Branch 

articles, please contact 
Beth Blevins, Branch 

editor at bethb@nosorh.
org.  For questions about 

Branch distribution, 
please contact Paige Law 

at paigel@nosorh.org.

Promising Practices
Alabama SORH Helps Lead the Charge for Telehealth Projects in the State
As part of an ongoing effort to promote and support telehealth projects in the state, the Alabama Office of Rural Health (AL 
SORH) has helped a Critical Access Hospital (CAH) attain funding for equipment that can facilitate telewound care locally 
for its patients.

“Right now, money is tight in Alabama,“ said Debra Robbins, SORH Program Manager. “There are very limited state funds. 
But we still can help facilitate telehealth.” For example, the AL SORH had some SHIP money leftover last year, Robbins said, 
which they are using to reimburse Washington County Hospital (WCH), a CAH in a very rural part of the state. The SHIP 
grant paid for half of the cost of telemedicine equipment and the hospital paid the balance.   

“They had patients both in the hospital and coming into the hospital with wounds that needed care,” Robbins said. “Many 
of those patients had to be transferred to a tertiary hospital 62 miles away to see a wound care specialist. They realized 
they could do wound care consultations via telehealth. The hospital is hoping to save $80,000/year, but if it proves to be 
saving them $20,000/year, it will still be worth it.” The initial service will provide wound care for inpatients, swing bed 
patients and nursing home patients.  

“We’re also trying to connect them with other services they can use telehealth equipment for besides wound care,” 
Robbins said. “For example, we’re trying to connect them with a telepsychiatrist out of Mobile. Right now, if a psychiatric 
patient presents to the hospital, an ER physician has to help them; telepsychiatry would help them have true psychiatric 
care.” Future plans include writing a case study that will document the hospital’s savings and return on their investment, 
and the resulting level of patient satisfaction. 

The AL SORH also routinely collaborates with the Alabama Partnership for Telehealth (APT) and is currently supporting 
an agreement between a large tertiary hospital and five rural hospitals for telestroke (stroke care via telehealth).  “Our 
relationship with the APT is one of collaboration and support, since it will help alleviate physician shortages in rural areas,” 
said Robert Boyles, AL SORH Rural Programs Coordinator and Recruiter. “We believe you have to market the technology, 
as so many people in our state are unaware of how it could benefit them.”

In addition, the AL SORH is trying to teach CAHs in the state that telehealth doesn’t necessarily involve expensive 
equipment or a big initial investment. “Cost can be detrimental to telehealth,” Boyles said. “If you want a mobile cart with 
tilt and pan capability, Bluetooth capable stethoscope and otoscope, you’re talking an amount approaching $30,000. But 
you may be able to get by with a laptop or equipment you already have.”

Does your SORH have a “Promising Practice”? We’re interested in the innovative, effective and valuable work that SORHs 
are doing. Contact Beth Blevins, Branch editor, at bethb@nosorh.org to set up a short email or phone interview in which 
you can tell your story.

Oregon SORH Hosts R&R Educational Exchange with North Dakota

Kelly Quigley, Mark Barclay and Robert 
Duehmig gathered in Portland, OR, for an 
Educational Exchange between the ND and 
OR State Offices of Rural Health.

With a new recruitment and retention 
team and a relatively new field 
director, the Oregon Office of Rural 
Health (OR SORH) wanted some 
expert advice—so this past January 
they hosted an Educational Exchange 
with the North Dakota Center for Rural 
Health (ND SORH).

“We wanted to look at how to integrate 
our work and how to track our data, 
to see what effects we were having 
on recruitment and retention (R&R) 

and placement outcome on our rural 
communities,” said Robert Duehmig, 
OR SORH Director of Communications. 
“As programs change, and expectations 
from the feds change, it’s important 
to show what we’re doing and better 
understand what we’re not doing 
well.”

The OR SORH chose the ND SORH, 
Duehmig said, because “North Dakota 
always seemed to have this great 
program, and great relationships 
working with their clinics and 
hospitals.” Mark Barclay from the 
ND SORH attended. In addition, Kelly 
Quigley from TruServe was able to 
attend at the same time (with her visit 
paid by TruServe training funds). 

Barclay met with all OR SORH staff at 
the start of the day and talked about 
ND SORH R&R efforts.  Then the staff 
broke into teams. Barclay met with 
R&R staff to discuss sites, how to put 
together R&R plans, how to track data 

for candidates and how to extract 
data. Quigley met with small groups to 
talk about inputting TruServe data. “I 
thought the two of them coming out 
together, showing those two pieces 
together, was very helpful for us,” 
Duehmig said.

Duehmig rated the EE a success. “It’s 
important for our staff to have this 
professional interaction, to see how 
other states are doing R&R,” Duehmig 
said.  “It was our first EE, but I hope 
not the last—either as a recipient of 
the program or offering our services.”

The Educational Exchange program 
supports leadership and partnership 
efforts of SORHs by offering and/
or facilitating mentoring, education, 
information exchanges and training 
assistance. (NOSORH paid the travel 
costs for Barclay’s visit to the OR 
SORH.)

The TruServe upgrade is here! 
Organizations enrolled in 
TruServe can now schedule 
their conversion. On the day 
of conversion, all data from 
your existing site will be 
transferred to the new version 
and a training webinar will 
be provided for the TruServe 
users in your organization. 
Each organization's TruServe 
Administrator or Director can 
contact Kelly Quigley, TruServe 
Coordinator, at kelly.quigley@
med.und to schedule a 
conversion date or for further 
information. And don’t miss 
the free TruServe Monthly 
Training Webinar, which will 
provide training on how to use 
the new version of TruServe 
and allow time for questions, 
on March 25th at 3pm (EST): 
https://join.me/truserve.org; 
phone: 1-866-809-4014, code 
7774305#.

TruServe News
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Get your Steal 
Sheet!

NOSORH offers Steal Sheet 
articles for SORHs to distribute 
in emails, in your (or your 
partners’) newsletters, on 
web sites, Facebook pages, 
etc. (This month’s Steal Sheet 
articles are original and did not 
appear in the Branch).  They 
include:

Funding Roundup

• A brief compilation of 
current funding, with links 
to more information

 
Upcoming Conferences

New Resources:

• iVantage Report Offers 
Analysis on Effects of 
Sequestration (Available on 
the NOSORH web site)

• Resource on Accessing 
Capital Now Available

The March Steal Sheet is 
available from the NOSORH 
Steal Sheets section on the 
NOSORH Toolkits page.

Partnership for Patients Program Recruits Rural Hospitals
The Partnership for Patients (PfP) 
campaign was launched in April 2011 
with the goal of reducing preventable 
hospital-acquired conditions by 40 
percent and hospital readmissions 
by 20 percent. The program is 
spearheaded by the Department of 
Health and Human Services, together 
with its Centers for Medicare and 
Medicaid Services (CMS) and many 
federal and private partners.  

CMS awarded contracts to Hospital 
Engagement Networks (HENs) to 

support hospitals in improvement 
work to achieve these aims. Nearly 
62 percent of rural hospitals and 
critical access hospitals (CAHs) have 
participated in the PfP campaign in 
its first two years. Each HEN offers 
education, consulting, and other 
services and resources to enhance 
hospitals’ efforts to reduce harm to 
patients—a goal most hospitals have 
already been trying to achieve for 
some time now. 

Rural hospitals and CAHs that join the 
PfP effort can expect: proven models 

for transforming care for a variety of 
conditions; access to world class quality 
experts; networking opportunities and 
practical, ready-to-use tools support 
to sustain improvement and spread 
lessons learned. 

NOSORH has a toolkit for SORHs that 
includes resources on connecting with 
HENs, and other ideas to promote 
hospital engagement.  For additional 
information, and/or to sign up for 
the program, visit the Partnership for 
Patients web site.

Building the Technical Assistance Capacity of SORHs
NOSORH, the National Center for 
Frontier Communities and the 
University of New Mexico are working 
together on a network planning project 
that will build technical assistance 
options for rural and frontier clinics, 
hospitals and other health service 
organizations.  The project is guided by 
a SORH Advisory Group of five SORHs 

(HA, MT, PA, OH, SC).  This month the 
group is planning a webinar March 
18th at 3pm (EST) to share and reflect 
on results from a nationwide survey of 
health service organizations.  Topics of 
discussion will include opportunities 
to build the TA capacity of SORHs 
for non-profit clinics and hospitals, 
plans for developing a network to 

meet the ever-growing TA needs of 
rural providers, and results of the 
survey, which document the technical 
assistance needs of clinics and 
hospitals around the nation.  Survey 
results from each state will be shared 
prior to the webinar. Check your inbox 
for the webinar invitation and survey 
results later this month.

Calling All FLEX Coordinators: Join the NOSORH FLEX Committee!
NOSORH’s FLEX Committee serves as a link between State Offices of Rural Health and others implementing the Rural 
Hospital Flexibility Program, including the Federal Office of Rural Health Policy and the Technical Assistance and Services 
Center. NOSORH’s FLEX committee meets via conference call the fourth Thursday of every month at 3pm (EST). Over the 
next several months, the FLEX Committee will be looking at how to Prepare Flex Coordinators for Current/Upcoming Flex 
and SHIP Grant Program Guidance.   Other current discussion topics include Hospital Readmissions, Medicare Beneficiary 
Quality Improvement Project, and Tracking Hospital Closures. The FLEX Committee’s next call is Thursday, March 27th. 
For more information, contact Co-Chairs Sara Roberts (sroberts@kdheks.gov) or John Packham (jpackham@medicine.
nevada.edu).

NOSORH Development Committee Focuses on Building Services
The Development Committee has need for members who are interested in developing the capacity of NOSORH to serve 
SORHs.  The committee meets at least quarterly.  Services like the Grant Writing Institute, the Leadership Institute and  
Rural Health Clinic technical assistance all started with discussions in the Development Committee.  The committee also 
helps NOSORH with sponsorship and other revenue generating strategies.  The committee typically meets the second 
Tuesday of the month. For more information contact Co-Chairs Graham Adams (adams@scorh.net) or Charles Owens 
(cowens@dch.ga.gov).

NOSORH Awards Committee Looking for a Few Good Members
The Awards Committee is open to new members as well as those that have served before. Responsibilities 
include two conference calls between summer and the NOSORH Annual Meeting in late October, 
reviewing nominations, and selecting awardees based on criteria specific to each award category. 
Interested? Please contact Sharla Allen, WY SORH, sharla.allen@wyo.gov or 307-777-7293.

NOSORH Committee Opportunities
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