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al upcoming events.
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New Year's Greeting from NOSORH President Alisa Druzba
Welcome to 2014 (and the beginning of my term as President of NOSORH)! 

It is customary for people to make resolutions when a New Year begins. This gives them a 
chance to identify and focus on priorities that are meaningful on many levels. I hope your SORH 
resolutions include one about NOSORH. Please know that I, the Board, the staff and all of your 
fellow SORHs are here for you each and every day of the year.  This year promises to be filled 
with additional challenges and opportunities related to the implementation of ACA and the 
transformation of health care—in all areas, but especially rural communities. In our work as 
SORHs we are more than qualified to assist with the efforts to create high performance rural 
health systems. The ideas of preserving local access, transforming primary care, using health 
information technology, measuring value, collaborating on the integration of services, and 
striving for healthy communities have been present in our work for the past several years.

The New Year also brings an end to Scott Ekblad’s term as President. As he moves into the role 
of Past-President please join me in thanking him for his service. Scott’s shoes are going to be hard to fill as they are worn 
by a man who brings expertise, passion and a wonderful ability to bring people together to work on issues that impact 
rural health. Fortunately he will not be going too far and I know that he appreciates that so many of you responded to his 
call to become more involved with NOSORH this past year.

I appreciate all of your great work and the many times that you have stepped up to the call from NOSORH. And over this 
next year when you are embracing additional demands in your work please let NOSORH know what we can do to support 
you. Also we rely on you to be our eyes and ears across the country, to let us know what you see on the horizon so we 
can rise up to meet it. 

I look forward to serving as your President and standing shoulder-to-shoulder with you as we help promote a healthy 
rural America.

Sincerely

January 14

•	 Development Committee 
(2pm EST)

January 15

•	 Webinar: What SORHs 
Should Know About Rural 
Training Tracks  (2pm EST)

January 16

•	 Learning Community: SORH 
Grant Preparation (2pm EST)

January 21

•	 Policy Committee (2pm EST)

January 22

•	 Webinar: How to Prepare 
and What to Do to Make an 
Impact While Attending the 
Policy Institute (2pm EST)

•	 Learning Community: 
Integrating Primary Care & 
Public Health  (3 pm EST)

January 23

•	 Flex Committee (3pm EST)

January 27

•	 Rural Health Committee 
(2pm EST)

January 28

•	 Communications Committee 
(1pm EST)

•	 Education Exchange 
Committee (3pm EST)

January 29

•	 Webinar: The Medicare 
Hospital Value-Based 
Purchasing Penalty/Bonus—
Implications for SORHs

Policy Update
NOSORH to Focus on SORH 
Reauthorization: 

Ensuring authorization and 
appropriation of the State Office of 
Rural Health Grant program will be 
NOSORH’s top policy focus in 2014.  
The authorizing language for SORHs 
was written over 20 years ago, and it 
is time for a few technical fixes to the 
authorizing language for SORHs. 

NOSORH has pursued reauthorization 
as opportunities arise, and reached 
a consensus  several  years ago on 
needed revisions to the law  on 
funding caps, indirect costs, matching 
requirements  and other minor clean 

ups.  This consensus language will be 
the focus of the 2014 reauthorization 
effort.  If anything in your state has 
significantly changed in the last year 
that may impact our reauthorization 
strategy, please contact Teryl Eisinger, 
Executive Director, at teryle@nosorh.
org to inform us of those changes. 

The NOSORH Board voted to 
approve a strategy which proposes 
the elimination of the cap in 
reauthorization, and asks for the 
Secretary to be granted discretion to 
cap indirect costs and waive or reduce 
the 3:1 matching fund requirement in 
the event of a hardship to the state.  
“We begin with a consensus this 

year,” according to Mark Schoenbaum, 
Co-Chair of the NOSORH Policy 
Committee.  "We’ve done the hard 
work of evaluating the impact of 
proposed changes on the SORHs, 
we’ve identified some precedence 
for reauthorization of other federal 
programs and we’re ready to get to 
work to make it happen,” remarked 
Lisa Davis, Policy Committee Co-Chair. 

A webinar “How to Prepare and 
What to Do to Make an Impact While 
Attending the Policy Institute” will 
be held January 22nd at 2pm EST  to 
provide SORHs with simple talking 
points and a message to carry to the 
Hill. 
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Contact Information

Teryl Eisinger
Executive Director

(586) 739-9940
teryle@nosorh.org

Stephanie Hansen
Education & Services Director

(208) 375-0407
steph@nosorh.org

Donna Pfaendtner
Administrator

(586) 336-4627
donnap@nosorh.org

Matt Strycker
Special Projects Coordinator

(574) 855-4671
stryckerm@nosorh.org 

 
Paige Law

Information Assistant
(586) 745-7458

paigel@nosorh.org

For questions, com-
ments or ideas for Branch 

articles, please contact 
Beth Blevins, Branch 

editor at bethb@nosorh.
org.  For questions about 

Branch distribution, 
please contact Paige Law 

at paigel@nosorh.org.

2014 NOSORH Board Announced

NOSORH Web Site Gets New Look

NOSORH is happy to say that we are getting even closer to 
launching the new NOSORH website. During the month of 
January we will begin the next phase of the website launch. 

This will include sharing access with select members to 
begin testing usability, navigation, aesthetics and basic 
understanding of the new format. We are still asking 
members to check the current site’s SORH Directory to make 
sure the contact information for their states is up-to-date. 
If there are updates that need to be made, please contact 
Matt Strycker at stryckerm@nosorh.org. We are also asking 
State Offices to contact Matt if you are interested in being a 
guest blogger for the new site. The blog post can be as short 
or long as you choose—we want to share information and 
opinions about rural health in America.

The New Year is the perfect 
time to update your SORH 
profile. Review your current 
profile online; click on the 
graphic below to get to the full 
listing of all SORH profiles:

Please  fax changes to Donna 
at (586) 336-4629 or email to 
donnap@nosorh.org.

Time to Update 
Your SORH Profile

The NOSORH 2014 Board of Directors will start the New Year 
with a Board planning meeting early this month in Tucson, 
Arizona, planning for next year’s leadership and partnership 
activities. If you have thoughts about what you need from 
NOSORH please contact your Regional Representative or a 
committee chair. Our thanks to the following people who 
have agreed to serve on this year’s NOSORH Board. 

Officers

President - Alisa Druzba
President Elect - Mary Sheridan
Past President - Scott Ekblad
Secretary - Scott Daniels 
Treasurer - Charles Owens
Parliamentarian - Kevin Jacobson

Regional Representatives

Region A: Cathleen McEllicott, Kathy Collison
Region B: Robert Pannell, Charles Owens
Region C : Tina Turner Myers, Gloria Vermie 
Region D: Corie Kaiser, John Packham
Region E: Sharla Allen, Don Wood

Liaisons

State Rural Health Association - Natalie Claiborne
Policy Program Monitoring Team (PPMT) - Lynette Dickson, 
Pat Carr
National Advisory Committee on Rural Health and Human 
Services - Karen Madden
Flex Committee - Sara Roberts

Ex-Officio Members

Development - Graham Adams
State Office Council Chair - John Barnas 

Committee and Task Force Appointments 

Awards - Sharla Allen
Education Exchange - Natalie Claiborne, Melinda Merrill
PPMT - Lynette Dickson, Pat Carr
Rural Integrated System Services Task Force - Scott Ekblad
Communication - Kylie Nissen, Karen Madden
Joint Committee on Rural EMS - Don Wood
Flex - John Packham, Sara Roberts
Development - Graham Adams, Charles Owens
Policy - Mark Schoenbaum, Lisa Davis
Rural Health Clinic - Gloria Vermie

John Packham, NV
Region D Rep and Flex 

Committee co-chair

Sara Roberts, KS
Flex Committee 

co-chair

Don Wood, UT 
Region E Rep and 

JCREC co-chair

SORH Help Needed with Survey of Health Providers
NOSORH is partnering with the 
National Center for Frontier 
Communities and the University of 
New Mexico to enhance resources for 
SORHs to support clinics, hospitals, 
networks and others to improve 
primary care service delivery.  

In a December 17th email we asked for 
SORHs to distribute an online survey 
of rural and frontier health providers.  

The survey measures the activities 
of health service organizations in 
11 key areas. Results will be used to 
develop technical assistance resources 
for SORHs.  At least 16 states have 
distributed the survey to date.  

To thank you for your support, if you 
work for  a SORH and distribute the 
survey in your state by January 3rd your 
name will be entered into a drawing 

for a $100 gift card. Please notify Paige 
Law paigel@nosorh.org  when the 
survey has been sent. 

If you have questions about the 
survey please contact Molly 
Bleecker, Program Manager, Practice 
Transformation Office for Community 
Health University of New Mexico, 
mbleecker@salud.unm.edu.
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Mark your calendars! The 2014 
NOSORH Annual Meeting 
will be held in Omaha, NE, 
October 28-29th. Our thanks 
to David Palm and the other 
folks at the Nebraska SORH 
who are hosting our meeting 
next year. We’re looking for 
other SORHs to be part of 
the planning committee for 
this event. Contact Stephanie 
Hansen (steph@nosorh.org) if 
you’d like to help.

Soar in Omaha!
2014 NOSORH 

Annual Meeting

Rural Training Tracks: Upcoming Webinar and Conclave

Want to learn more about Rural Training Tracks (RTTs)? NOSORH will be hosting a webinar, What SORHs Should Know 
About Rural Training Tracks, on January 15, 2014 at 2pm.  And mark your calendars for the 4th Annual RTT Conclave, which 
will be held April (16-18th) in Athens, Ohio. The RTT Conclave will be expanded to include many rural track programs, 
including medical school and residency, and both allopathic and osteopathic schools. SORHs can learn more about how 
to support RTT programs and network with RTT leaders. The RTT Conclave is being sponsored by Ohio University Heritage 
College of Osteopathic Medicine and by the new non-profit RTT Collaborative, an emerging network of individuals and 
programs committed to sustaining health professions education in rural places. For more information, contact Stephanie 
Hansen at steph@nosorh.org or (208) 375-0407.

Promising Practices 
Kentucky Office of Rural Health Helping Providers and Patients Get “Kynected”

The Kentucky Office of Rural Health (KORH) is helping get the word out about the Kentucky Health Benefit Exchange 
(KHBE), the state-run health insurance program, by helping facilitate information sessions in different regions of the state.

The sessions are geared toward health care providers, administrators, boards of directors, community agencies, coalitions, 
navigators, mid-level managers, front-line staff and other health care workers. “Our partners wanted more community-
type events, so we thought, if they’re willing to put forth the effort, we’re going to give it a shot,” said Kayla Combs, KORH 
rural project manager. “The people working within the exchange have been wonderful to work with. Since they have been 
so willing to help we decided to do a roadshow of sorts.” 

The sessions have featured KHBE leaders and staff doing a two-hour presentation, with the first half outlining details of the 
exchange, followed by a question and answer session. Two sessions have been held so far. The first session, held at the UK 
Center of Excellence in Rural Health in Hazard, where KORH is located, had 100+ attendees, including some that joined in 
over iTV. The second was held in Paducah, in the western part of the state, and had around 85 attendees. KORH staff has 
been on hand at the sessions to register participants and help facilitate.

Although Kentucky has been one of the most successful states in signing up people for insurance, with more than 10 
percent of its estimated 640,000 uninsured signed up by the end of November (an average of 1,000 a day), Combs said 
that she has been surprised that many providers have been unaware of KHBE, its kynect web site, and how it works. “In 
smaller practices, the providers are so busy that it just crept up on them, so this educates them on the basics,” she said.

KORH Director Ernie Scott attributes the success of the sessions to “a simplified marketing strategy, as well as great 
partnering organizations.” KORH has sent out invitations to all area healthcare providers and rural stakeholders. The one-
page flyer for the sessions is simple, with meeting information, the kynect logo at the top and a list of sponsors at the 
bottom. “We encourage everyone to forward it on and distribute it within their communities,” Scott said. “But, locally, 
we’re finding that email is not the only option.” KORH has been faxing the flyer to doctors’ offices. “Doctors in smaller 
practices are so busy, they otherwise miss a lot of electronic communications,” he explained. 

The next session, planned for January 16th in Morehead, KY, will be the first to offer an additional evening session for the 
general population. “We’ve been putting out local ads, putting flyers in beauty shops, any place where folks who would 
benefit can see them,” Scott said. “And kynectors (Kentucky patient navigators) will be available to sign people up on the 
spot.”

Both Combs and Scott feel an urgency to assist and educate rural providers in getting the uninsured signed up for coverage. 
Scott said that a local hospital chain recently sent out notice that it will “no longer see patients for non-emergency services 
next year since everyone is expected to have some form of insurance, ‘consistent with the Affordable Care Act’. “If this 
hospital takes a stand, others will certainly follow,” he said.

Does your SORH have a “Promising Practice”? We’re interested in the innovative, effective and valuable work that SORHs 
are doing. Contact Beth Blevins, Branch editor, at bethb@nosorh.org to set up a short email or phone interview in which 
you can tell your story.

New Rural Leaders Emerge from 2013 Leadership Institute

Congratulations to this year’s Leadership Institute (LI) graduates, who topped off their NOSORH LI webinar classes with 
their final, Capstone projects on topics including rural veterans’ health access in Alaska, physician retention in Colorado, 
and food access in Massachusetts. This year’s graduating class has made a commitment to grow other rural health 
leaders and it included, for the first time, non-SORH participants. The 2013 LI graduates are: Michelle Blanchfield, Melissa 
Bosworth, Gabriel Chavez, Jennifer Dunn, Michelle Hoffman, Kirby Lecy, Tracy Speier and Keri Wagner. To see this year’s 
Capstone projects, see 2013 Leadership Institute Capstone Projects on the NOSORH Publications page.
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