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What RAC Does...

" ¢ Help rural
communities access
the full range of
available programs,
funding, and research

* Provide easy access to
information gathered
from many sources

RAC Partners

("R e vt
QE Rural Health rupI'l\

The University of North Dakota
School of Medicine & Health Sciences.

Funded by the HRSA Office of
Rural Health Policy

www.raconline.org




Is This You?

RAC Can Help!

Who Uses RAC Services?

Anyone seeking to maintain and improve
the access, quality, and financial viability
of rural health and human service

delivery systems.

www.raconline.org

Our Advisory Board

e Alan Morgan, NRHA * Vaughn Clark, OK Office of

* Teryl Eisinger, NOSORH Community Development

+ Jan Probst, SC RHRC * Jenae Bjelland, NASCSP

¢ Tom Mattin, Lincoln * Larry Goolsby, APHSA
Hospital ¢ Len Kaye, UMaine Center on

+ Joe Gallegos, NACHC Aging

¢ Donald Warne, NDSU ¢ Maeghan Gilmore, NACO




RAC Services

¢ Web-Based Services
http://www.raconline.org ! I ]
* Electronic Updates
Subscribe on our website Fm!
¢ Customized Assistance
Phone: 1.800.270.1898

E-mail: info@raconline.org
* Facebook and Twitter Updates

www.raconline.org

RAC Website — www.raconline.org

Apsctnersiipor (I L ruprid

Our Web and Graphics Team




Health and Human Services Information for Rurd

Online Library ~ | Topics & States ~ | Tools for Success ~ | RAC Publications & Updates v

Funding & News Calendar of

Maps Publications
Opportunities . 1o, stories Events » By State * New Documents]
* What's New + By Topic * By Month * By Topic * Key Rural
= hs . = State » Publications.

By Type By State L7 » Federal Agencies & BY Sponso ST
* By Sponsor * Federal Register  © Search Events National Research Centel
* By Topic > Calls for e Publications
> By State oD * Rural Health » State Rural Heal
Research Centers L
* Search Funding B Newsletters
» Funding Tips oL * RAC Document

Organizations. S
* State Offices of
Rural Health

* State Rural Health
Associations

. mic [mpact Analysis .
. Success Stories & Lessons Learned Eaderall i
» Rural Monitor Need ideas for starting or growing your project? Get insights &A:Fus,_m:m
RSS Feeds from the success of others. and Free Clinics}
) . ° Sponsor: Georgd
* Share your story Washington Uni|
Call Center

Funding opportunities

* 40% requests
* 500 new or updated
* 1200 total opportunities

Sources:
¢ Government, foundations

* Statewide, regional, national

e Grants.gov

* Foundation Directory




iline Library ~ | Topics & States v | Tools for Success v | RAC Publications & Updates ~

pwse by Topic Guides State Guid I
e Topic Guides * Browse all 80 topics * Alabama * Maine > Oregon
. state Guides T m.?ska * Maryland * Pennsylvania k
. . » Federally Qualified Health ” AiZona * Massachusetts  * Rhode Island
|line Library Centers » Arkansas * Michigan * South Carolina
o Funding & Oppor " Critical Access Hospitals  * California * Minnesota * South Dakota
s New: * Rural Health Clinics * Colorado * Mississippi * Tennessee
» Women's Health * Connecticut * Missouri * Texas
o Calendar of Even
* What is Rural? * Delaware * Montana > utah
e Organization:
lorida * Nebraska * Vermont
I Mops * Georgia * Nevada * Virginia
|+ Bublication: * Hawai * New Hampshire * Washington
* Idaho * New Jerse: * West Virginia
t Rural Updatl . v i
inois * New Mexico * Wisconsin
» Health Updates * Indiana * New York * Wyoming
e Human Services * lowa * North Carolina > .. Territories &
e Rural Monitor * Kansas * North Dakota oD
b ss Feeds * Kentucky * Ohio B
* Louisiana * Oklahoma
Il Center
d help finding RAC Spotlight « Rural Reside
rmation? RAC Eamily Medk
g * The Rural Monitor: T il M

Economic Development
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What is Rural?

=
Rural Health Cl

enter o

Critical Access Hospit

M2 Community Develop
e Reiurnin

Topic Guides

Home > Topics & States > Tepics > Critical Access Hospitals

Topic Guides Last Reviewed: 9/26/2012
Critical Access Hospitals BroR=0
Critical Access Hospltals 1, crtical Access Hospitals (CAH) program is designed to improve rural Featured Resource
heaith care access and raduce hospital closures. Critical Accass Hospitals A Information
e ducts) provide essential services to a community and are rembursed by Medicare | Car, o0
E20s 50 3 "reasonable cost basis® for senices provided to Madicara patents. oz dotats
Bt The Flax Monitori
ing Team maintains a lis of Critical Access Hospitals "
Sroanzaties which includs the hospital name, city, state, ZIP code and effective Related Topics
. date of CAH status. .
Contacts
For State Flex Profiles andj or technical assistance
National Rural Heaith Resource Centar 8
Technecal Assistance and 5 G A Tophcs,
te Rural + £ ¥ Progr a8 CDEESG
Phone: 218.727.9390
H1aK
For quastions about CMS ragulations e o8 u
€S Ragional Bural Reprassntatives % ¥ =
LASae0g For survay and certification quostions
About this Guida MS State Survey AQency Diec

Suggest a Resource
Theta ara mora organizatons related to CAtcal Access Hospitals in the =

organiZations 5@

Know of a resource you
. think should appear on our
Frequently Asked Questions site? Suggest 2 resource




State Guides

Home > Topics B States > State Guides > New Mexico

Rural Assistance

Online Library +

and Innovations Hub
Browse by Level of
Evidence
Browse by Topic
Browse by State

Browse by Source

Share Your Stories
Crit Evidence:
Base for Inclusion

Other Collections of
Program Examples

Topics & States «

State Guides . Last Reviewed: 6/24/2013
New Mexico GrDR=0
New Mexico Mew Mesico dertved s name from the Anghctzed version of uevo More State Data
% Mexico,” the Spanish narme for the upper Rio te. New Mexico is 8 et e
» Intreduction unique state rich in art and history because of its sirong heritage and o st in o
Bublications traditions.of Indian, Anglo, and Hispanic cultures. Native Americans, kool bl
Mexicans, Spaniards and Europeans all have traveled to and established ity saal
Organization hemselves in New Mexico. New Mexico covers 121,356 square mi -
stk with 2 2012 estimated poplation of 2,085,538 people - 654,489 living
iebates & Ly in rural New Mexico (USDA-ERS). Santa Fe, the capital, is located in the
Maps el faghon of the Sath. T stake's eyt i Suggest a Resource
Albuquerque, Las Cruces, A{cnldmg tothe
Fundiog 8 Oppertuiies | 15 Gancos S, 5349 o the seote's poveloion i wite, 10,19 8 okt i gl
s Rmesican Indian and Alaska Notive, 2.5% Black/Alrcan American, 1.6% she? Sucgest 2 resgurce
By Asian, and 46.7% is of Hispanic/Latino origin (2011). —
Modeis and Innovation
— S rere ave 36 hospials In New Mexico (Kakses, 2010), 29 of which are
‘About This Guide located in rural areas (North Carolina Rural Health Research and Policy
Analysis Center, Dec. 2008). The state has 9 hospitals identified by the
Flex Monitoring Team as Critical Access Hospitals (June 2013). There are
11 Rural Health Clinics New Mexico (Kaiser, 2012), and 15 Federally
Qualified Health Centers provide services at 115 sites in the state
(Kaiser, 2010). Most New Mexicans have some form of health insurance
coverage, although 21.0% o its residents lack health insurance (Kaiser,
2011).
According to the USDA Economic Research Service, the average per
copita income for New Mexicans In 2011 was §34,133, aithough rural
per-capita income at $32,869. Estimates from 2011 indicate a
soverty iple of 27 1% exists in turpl New Mevicn, comnared 1o 2 20 3%

Center Health and Human Services Information for Rural America

Tools for Success

RAC Publications & Updates ~

Home > Tools fc

Rural Health Models
and Innovations Hub

What Works
* Rural Community Health Gateway
* Community Health Workers Toolkit

Rural Proje

vidence-B

* Browse by Level of Evidence

Fit® Strongl " Browse by Topic * Obesity Prevention Toolkit
Updatedfreviews  + growse by State * Oral Health Toolkit
* :‘mﬂm * Browse by Source * Health Information Technology Toolkit
* Share Your Stork .
« Svtarvend are Your Storles m:}:mxm Track Technical Assistance
program
+ Results: | Demonstrating Need Testing New Approaches
lower exts & IMpact * Frontier Extended Stay Clinics.
* Am 1 Rural?

* Frontier Community Health Integration
Program

ffective * RAC Custom Mapping
* Economic Impact Analysis
Updated/reviews  * Planning for Sustainability
* Need:
and treatin{ HEaNn 1ce0es, I 3% Preventve servi

* Intervention: The program developed curricula to train EMS how
to care for older adults as well as screen older adults and provide
further interventions as

« Result: The program screened 1,231 individuals and identified
various risks amongst the population, in addition to developing a
successful model for educating EMS personnel

Other

Project

mples

Program for Rural

BNurse
Besidents

Testing New Approaches

Highlights demonstration
programs:

1. Frontier Extended
Stay Clinics (FESC)

2. Frontier Community Health
Integration Program (FCHIP)

http://www.raconline.org/new-approaches/




Demonstrating Need & Impact

Am I Rural?

htt ims2.missouti.edu/rac/amirural

ied Health Centers (FQHCs)

Esderally Quaified Health Centecs (F

Printable map that shows the location of FQHCs nationwide by

GG Doa ouri, Contrs Vot adeara i e S Sareh aps
U.S. Department of Health and Human Se es. Updated

quarterly.

Federally Qual

130 Tis for options

: this map - See Custom

Economic Impact Analysis Tool

bome > Tools for Success >

0strating Need & Impact > Economic Impact Analysis Tool Pt Page

[+ Econ Tool Home
Economic Impact Analysis Tool

ut th

us How does your grant-funded project impact the local economy?

Tha Economic Impact Analysis (EIA) tosl shows how your project’s spandng on Staff, supphes, equipment
3nd other expenses benchts your commurnty.

Based on information you provide, this tool uses formulas Lo eSLMALe 4CONOMC MPAct of grant program
investments on local economes. These cakcuabons help ral pIogram grantees assess perfarmance, o
advocate for resources that contnbute to program sustanability and mproved haalth cara for rural
Populations.

« Leam more about the Economic Impact Ana

How does it work?
‘You wil be asked to provide information about your project’s spending over several different categories. The
tool calculates 2 summary based on your answers, populabions you serve and service lecations. We've
Provided $0me XaPOHS o Show You What 10 expect

. s < I nos

\Cal(ulale an Economic Impact Scenario

To use the ELA tool, you will need to g in to your BAC account

Don't have a RAC account? Craate your account now

EIA Tool - Report

Total economic impact @ $726,500
Ratio of economic impact to total spending 1.04
Ratio of economic impact to HRSA funding 145

Project Information

Organization ABCD Organization

State Minnesota

Area served Part of the state, using standard estimates based on population
served

Population served 200,000

Year 2010

Grant type Outreach

Funding $700,000

HRSA: $500,000
Other sources: $200,000

Total spending $700,000




EIA Tool - Report

Spending Details

Personnel: $400,000

Impact compared to spending - 1.45
Hired Personnel
Administration 50,000 100%

Management consulting
and technical assistance

$100,000 100

Equipment/Supplies: $100,000
Impact compared to spending - 0.72

Amount($) 9% Local purchase Industry code )

Description
561100 Office
administrative
services

541610 Mgt. consulting

Contract Personnel: $200,000
Impact compared to spending - 0.36

Consultants and
Contractors

Better Care R US $200,000 25%

Other Operational Spending: $0
Impact compared to spending - Not applicable

Equipment/ Amount($) % Local purchase Industry code £}
Supplies
Computers $100,000 50% 440000

Amount($) % Local purchase Industry code )

Description

Retail trade

Description

541610 Mgt. consulting

Rural Community Health Gateway

Rural Community Health Gateway
Build What Works

The Rural Community Health Gateway can help you build effective community
health programs and improve services you offer. Resources and examples n this
Gateway are chosen fo effectiveness ond adeptabilty and craw from programs
Wit a strong history of service and community success. By 5 m
approaches that are known to be effective, you can ol e best use of imited
funding and resources.

OrDEs

Evidence-Based Toolkits
* Community Health Workers Toolkit
Resources to help you develop a community health worker (CHW)
program to reach underserved populations, using evidence-based
approaches from other rural communities.

on n

besity P

Resources lv help deve\u p an obesity prevention nrugnm. bulilding on
best practices of su:cessfu\ obesity prevention progra
+ Oral Health Toolkit
Resources and best practices to help you develop and implement a program
to address oral health disparities in your community.

Future Toalkits: Mental Health, Care Coordinaticn, Health Promotion and
Education

Evidence-Based Program Examples

The Rural Health Models and Innovations Hub provides access to program
models that have been shown to be effective.

* Browse for s by level of evi

* Learn about the criterla and

idence-base for Included programs

You may also be interested in other collections of program examples from
reputable sources, each of which use their own criteria for what types of
incligded

About the Rural Community Health
Gateway
The Rural Community Health Gateway showcases
program approaches that you can adapt to fit your
community and the people you serve, allowing you to:

* Research approaches to featured community

health programs

+ Discover what works and why

* Learn about common obstacles.

» Connect with program experts

+ Evaluate your program to show impact

Gateway resources are made available through the
NORC Walsh Center for Rural Health Analysis in
colaboraton with the Rural Assstance Center. Funding
s provided by the Office of Rural Health Policy (ORHP),
Health Resources ond Services Admiristration

More Useful Tools
Economic Impact Analy

e ok Yot opraes s crenk iy et o
Comimny € Eosciuic el il s i
Information with sponsars, funders snd you
community

5

Planning for Sustainability

Tools to help you plan and position your grant-funded
profects so that services can be sustained over the
Iong term.

Rural Health Madels nnovations H
Find examples of approaches you <an adapt for your
program, including models shown to be effective, a5

Evidence-Based Toolkits

* Community Health Workers

* Obesity Prevention
* Oral Health

* Mental Health and Substance Abuse

— Soon to be added
* Care Coordination (2014)
* Health Promotion (2014)

¢ htt www.raconline.of

communityhealth/obesi
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y v | Topics & States ~ RAC Publications & Updates v

Home > Tools for Success > What Works > Community Health Gateway > Community Heaith Workers Toolkit
Community Health Workers Toolkit nroRs
2o Welcome to the Community Health Workers. (CHW) Toolkit, 1t's designed to help you evaluate opportunities
1: Community teaty  Tor developing a CHWW program and pravide resources and best practices developed by successful CHW
Motkers
2: Program Madels The Loolkit is made up of several modules. Each concentrates on different aspects of CHW programs.

Maodules also include resources for you to use in developing a program for your area.
3: Training Anproaches
« Module 1: Introduction to Community Health Workers

An overview of community health workers and their roles.

* Module 2: Program Models
2 fanning toy Elements of differing models for CHW programs.
Sustainability

© Module 3: T
i Measuning bragram Available train

ing Aporoaches
materials and procedures for CHWs.

Impact 3
* Module 4: Program Implementation

2: Disseminatiog Best Building a program from the bottom up.

Prax

= « Module 5: Planning for Sustainability

8: Program How to ensure your CHW program functions properly.

AT * Madule 6: Measuring Program Impacts

Methods that allow you to measure the effectiveness of your program.
 Module 7 Disseminaling Best Practices

Letting other people know what you have done with your program.
* Module 8: Program Clearinghouse

Examples of and contacts for successful CHW programs.

This toolkit is also available as.a pr

Models and Innovations Hub

Homa > Tool for Sucsass > Wodel and Innovations

Rural Health Models and Innovations Hub 0YDE®  About the Rural Health
and Innovations Hub

Browse Rural Project Examples
o Beomia b evel of Exidence

[———
Red about the crtria and exidece

+ igh Plin Cammanity HEARh Cartar Care Taims bk for progyams inchoded in the Rt
» Bagid MCY Teating as an MY Testing Statesy in sweat Arsas T

(coste ing Program
More Resources
Hany srgantatiens, inchoding faderl agenches and Aational crganzations, curse Bet of

» cmar

.o progeam Examples

Share Your Story

More Useful Tools

Gamanatrates i formal program evaiuation of revesch Sacal Corpmaniy

Bt practices and processes you'e using
* What doas and Ssasn work n your program
 Thinge you wieh you's known be

Classifying Interventions

Category How Established

Evidence-based Peer review via systematic or narrative
review

Effective Peer review

Promising Written program evaluation without formal
peer review

Emerging Ongoing work, practice-based summaries,

or evaluation in process




Models and Innovations Hub

HIT Toolkit

Provides federal resources to help guide rural
health facilities and providers through the different
aspects of HIT including:

* Planning and implementation tools
* Technical assistance

* Funding

* Case studies

* Capital resources

* Success stories

—— [} About | Contact
L

-

Rural Assistance Center Health and Human Services Information for Rural America

Online Library v | Topics & States « | Tools for Success ¥ | RAC Publications & Updates v

Home > HIT Toolkit > Resources by Category

Resources by Category nrois

.

led analyses of specific HIT implementation projects, induding best practices,
projects and lessons leamed.

s (67)
including reports, white papers and other documentation that address any aspect

» Resources by Category of HIT
Resources by Topic « Funding (10)

Federal grants and loans available to rural facilities to support HIT implementation or activities.

{Foundation, corporate and state funding options may also be available, but are not listed here.)

HIT, including calculators,
¥ maps, and workflow &

ss assessments, planning

y aspect of H
ormation exchange a

uding meaningful use, standards,
eligibility

and facilities. TA
gulations

tation process for rural pros
regarding federal HIT policies

3)
ve and recorded) and information on the Office of the National

10



Health and Human Services Information for Rural America

Online Library v | Topics & States v [ Tools for Success » | RAC Publications & Updates v

- Home > HIT Toolkit > Resources by Topic

nvoRs

o B

d (17)
Interet access with a high data rate connection, adequate to implement HIT.

Certification (24)

Required capabilities and related standards and implementation specifications that certified EHR
technology will need to indlude in order to, at a minimum, support the achievement of meaningful use.

b (15)

8 EHR technology that has been tested and certified by 2n Office of the National Coordinator (ONC)
* Resowrces by Topk Authorized Testing and Certification Body (ATCB) in order for a provider to quallfy for EHR incentive
Capital Resources payments.

» Clinical decision support systems (6)

Applications that analyze data in order to help health care providers make clinical decisions.
Contact Us onsy snca (12)
Search e Tookl Structures and processes that empower consumers to manage their own health,

— - CPOE esaibing (11)

Computerized provider order entry (CPOE) is the process of entering medication orders and other
provider instructions electronically. Electronic prescribing (e-prescribing or eR) is the process of
allowing providers to send prestriptions electronically to an outpatient (retail) pharmacy.

Cri H (69)
A hospital certified to receive cost-based reimbursement from Medicare.

Dentists are eligible edi d Medicaid electronic health record incentive program.

ECTTNGTITY,

Center Health and Human Services Information for Rural America

1
cs & States ~ | Tools for Success » | RAC Publications & Updates ~

Tools for Success RAC Updates Directory of Rural
What Works * Health Update Health Contacts
Improve your community with . + By Grouy
innovation and education. (e 20Ut L
* Subscribe to Updates * By Organization
* Community Health Gateway S—— * By People’s Name
+ Community Health Worker .
Toolkit * Facebook By State
« Health Information Technology RESS CHDRRCEY
Toolkit B
The Rural Monitor RAC Maps
+ Rural Training Tracks —
- * Current Issue L 1 See 35 maps on key
o RAC Webinars o . ﬁ rural health and
Demonstrating Heed & Impact : frnmnseiics
Tools for grantwriting and demonstral  SU0SCnbe topicy
o Am | Rural RAC Webinars
+ BAC Custom Mapping * The Affordable Care Act: An

Update from the National
Advisory Committee on Rural
i n o Health and Human Services
Need ideas for starting or growing yor  * Archive

from the success of others.

4 _share your story Washington University

¢ Economic Impact Analysis

RAC Electronic Updates

Rutar Mowrtor | Rural Monitor newsletter

Primary Distribution: over 5,400

Health Updates
Bi-Monthly
Over 5,000 subscribers

Human Services
Updates

Monthly

Over 3,800 subscribers

11



Customized
Assistance

Mary Iaty Holly ~ Aubrey

Information Specialists

www.raconline.org

What People Are Saying...

“I appreciate yonr help- 1 conld not
have done this withont RAC!I”

“T feel likee I've hit the jackpor!
Thanks for your assistance!”

5l

[ “T think you are wonderful. The best ever

Pplace to get information for rural America.’

12



How you can collaborate with RAC

* Use RAC to help you do your work and help
communities in your state

* Suggest resources, success stories, funding

* Tell us about news and events going on within
your state or organization

* Tell us about your top issues and information
needs

* Contribute to State and Topic Guides

* Offer to share your expertise

www.raconline.org

Spread the Word

¢ Link to RAC

¢ Share RAC resources

¢ Reprint articles

* Have RAC staff speak

¢ Order brochures, pens, notepads &
lanyards

Spread the Word
RAC Fiver
I jon Technology (HIT) Toolkit Fiver

* Dosmioa

* Downloadabl

Can be used In your presentations to help spread the word about the

e C S
free services offered through RAC.

RAC (yid:

Newsletters - Press relenses and orticles describe various products and
ural Assistance Center. Can be used without permission in publications
newsletters.

such as organiz

* Order Promotional Itens - To help users become more fomillar with our services, RAC hos & varbety of
for use within your office of for distribution at local, regionsl and

onal meetings and conferences.

ization: RAC 5 - Lists Ideas on how you can get involved with RAC while

organization.
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Contact, Connect, & Stay Informed

Phone:  1-800-270-1898
Email:  info@raconline.org
Hours:  Monday-Friday, SAM-5PM Central

Website: http://www.raconline.org

@racnews, @racdocuments,
@racfunding, @racevents

B  facebook.com/RAConline

raconline.org/rss/ —

www.raconline.org
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