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September 3, 2015
8 am to 12 pm

8 am – Welcome and Introductions

8:15 am – What is an RHC? – Robin Veltkamp

8:30 am – Different types of rural primary care clinics - Lou Ann Wilroy

9:15 am - Wide-range of TA offered by SORHs – Troy Soenen

9:45 am - Break

10:00 am – RHC timeline of certification and key milestones – Robin Veltkamp

10:30 am - Hot topics roundtable discussions on quality, process improvement, billing, CHNA, staffing and recruitment, and required policies

11:00 am – 5 minute report out on each hot topic

11:30 am – Q&A

